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Working Relationships Training Town is our 
‘virtual world’ headquarters.  It is located on 
private island called “Los Arboles” in Second 
Life® (‘SL’), and is managed by Deb Quintessa,  
our Chief Learning Avatar. 

See you in Second Life® 

 

When you are ready to visit, you’ll probably need about an  
hour to: 

 Create your SL avatar (a digital representation of you) 

 Download and install the free SL viewer software 

 Log in and complete a basic skills tutorial, and  

 Introduce your avatar to my avatar 

 

 

 Getting Started:  Go to http://www.secondlife.com 
 If the online instructions are confusing, the step-by-step details below may be helpful to you. 

 Step 1: Confirm your 
computer has the 

horsepower to run the 
SL® viewer software 

You’ll find the recommended system specifications needed to run the SL 
software detailed at http://bit.ly/D8KBv.  Generally speaking, you’ll need the 
following: 

 Internet Connection:  A DSL/Cable connection should have sufficient 
bandwidth.  Dial-up and satellite connections don’t work with SL.  Some 
wireless connections may not be fast enough to work with SL. 

 Graphics (aka video) Card: This is a graphics-intensive experience.  Your 
graphics (or video) card must be powerful enough to handle the calculations 
and drawings to render 3D images 

Warning:  Don’t be surprised if SL doesn’t operate from your intranet-linked 
workplace computer.  Most network security protocols (firewalls) are configured 
for routine interactions with the public internet, but are not set up to work with 
the non-standard protocols required by SL.  

 

 Step 2: Create your free 
SL® avatar and account 

 Go to http://www.secondlife.com 

 Click an orange [JOIN NOW] button 

 Follow the screen prompts to: 

 Choose a starting avatar (you’ll be able to customize it later) 

 Create a username (this is the name you’ll sign on with and will be your 
avatar’s name unless you change it later) 

 Answer a few simple questions 

 Click the orange [CREATE ACCOUNT] button 

 Select the FREE account (you can always upgrade later) 
 

 Step 3: Introduce  
your avatar to  

my avatar  

Send your avatar’s name (username) to debquintessa@aol.com (yes, she has her 
own email address) or, if you can figure it out, send an IM to Deb Quintessa from 
within SL.  When she’s in-world she can look for you if you get lost, and can help 
you master the basic skills of virtual living. 

  

http://bit.ly/D8KBv
http://www.secondlife.com/
mailto:debquintessa@aol.com
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 Getting Started (continued) 

 Step 4: Download 
and install the free 

SL® viewer software 

 Click the orange [DOWNLOAD & INSTALL SECOND LIFE] button 

 Click [Save file] 

 Find and double-click the downloaded file Second_Life_Setup.exe (it will probably be in your 
“downloads” folder on your computer 

 Click [OK]  Click [Run]  Click [Install] and SL will automatically prepare to launch and will 
display a splash screen with log in fields at the bottom left corner of your screen) 
 

 Step 5: Launch the 
SL® viewer software  

and complete the 
orientation tutorial 

 

Don’t be surprised if you 
are not the only avatar on 

Welcome Island.  All 
avatars there are newbies.  

Some might even look 
exactly like you!  Someone 
might try to talk to you, or 

might fail to respond to you 
if you should strike up a 

conversation.  Don’t worry 
about it.  Like you, avatars 

at Welcome Island are 
trying to learn to be 

avatars and some may be 
overwhelmed!  

 
 Also, don’t be concerned if 

you appear to be a puff of 
smoke or if everything 

around you is gray.  
Depending on the 

configuration of your 
computer and the speed of 
your internet connection, it 

may take a while for the  
3D graphics to load  

for the first time. 

(Warning: DO NOT log in to SL at this time unless you have 15-30 minutes to complete 
the tutorials on Welcome Island.)  If you leave or log off Welcome Island, you will not 
be able to return.  (If you wish, you can preview the tutorials before logging in to SL.  
From your browser (Internet Explorer, Firefox, etc.) Go to http://bit.ly/cfzydT and choose 
“Welcome” from the menu on the sidebar to the right of the video screen.) 

To log in to SL when you have more time, close out the splash screen for now (click the red [X] at the 
top right corner).  When you are ready to come back, click the SL icon on your desktop. 

 Change the ‘mode’ option to Advanced by clicking the down arrow on the mode button (it is 
probably defaulted to Basic). You’ll probably get a message telling you to quit and restart SL. 

 Click [OK] 

 Click the SL icon on your desktop.  

 Click [LOG IN] (Be sure to input your username and password.  Don’t mess with the start location 
at this time).  Your avatar will probably enter SL at Welcome Island where it will find the basic 
skills tutorials. 

 Follow the arrows and the instructions on the tutorial signs and continue till you get to the very 
end of station #6 where you’ll find a billboard with the question: “Where do you want to go?”   
In your case, you are welcome to come to Los Arboles: 

 Click [WORLD] on the toolbar at the top of your screen 

 Select [WORLD MAP] from the dropdown menu 

 Type Los Arboles in the search field (to the right of the map) and click [FIND] 

 Click [TELEPORT] at the bottom of the World Map window (to the right of the map) 

 Explore the island (click on anything you like you can’t break it!!!)  (Again, things may be gray 
or misshapen until the 3D graphics load.) 

 Click the red [X} at the top right corner of your SL screen when you are ready to end your visit 
and log out. 

 

 Getting to Our Meeting 
 Option 1:  

If you ARE NOT  
already ‘in world’ 

 Click or type the following URL in your browser (ex. Firefox, Internet Explorer) 
http://bit.ly/9SCbH2 

 Click the orange [VISIT THIS LOCATION] button (half way down the page, right of center) to 
launch the SL viewer and automatically set it up so you arrive at our meeting location 

 Click [Log In] (without messing with the location setting) 
 

 Option 2: 
If you ARE  

already ‘in world’ 

 Click [WORLD] on the toolbar at the top of your screen 

 Select [WORLD MAP] from the dropdown menu 

 Type Los Arboles in the search field and click the [FIND] button 

 Type 215  15  3000 in the location fields 

 Click [TELEPORT] to arrive at our meeting location 

http://bit.ly/cfzydT
http://bit.ly/9SCbH2
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